
WARRANTY

BrightFuser LLC makes every effort to assure that its products meet high quality and durability 
standards, and warrants to the original purchaser that this product is free from defects in materials 
and workmanship for the period of One-Year from the date of purchase.

We can help you troubleshoot and determine the souce of a problem. If a repair is needed or 
if there is a warranty issue, please contact info@brightfuser.com in order to obtain a return 
merchandise authorization (RMA).

Your proof of purchase is required, and if our inspection verifies the defect, we will either repair or 
replace the product at our election. We will handle the shipping fees, but if we determine there is no 
defect, or that the defect resulted from causes not within the scope of our warranty, then you must 
bear the cost of returning the product. In case of a repair outside of the warranty scope, we will 
provide a repair quote.

This warranty does not apply to damage due directly or indirectly, to misuse, abuse, negligence or 
accidents, repairs or alterations outside our facilities, improper installation, normal wear and tear, 
or to lack of maintenance. We shall in no event be liable for death, injuries to persons or property 
damages, or for incidental, contingent, special or consequential damages arising from the use of 
our product. THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY OR  
FITNESS FOR ANY PARTICULAR PURPOSE.
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